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Grandma Nalani’s First Tele-video Health Care Visit
Grandma Nalani made her usual follow up appointment with Dr. Bradley by calling the Waianae Comp. Health Center. She was given the choice to
come into the clinic to see Dr. Bradley in person or to do a Tele-video or a Tele-phone visit instead. She choose to try a Tele-video visit to see what that
was all about.

On the day of Grandma Nalani’s Tele-video visit, Dr. Bradley sent
her grand-daughter an email with the link to the Tele-video
appointment. Her grand-daughter clicked on the link and
connected to Dr. Bradley for the visit.

Grandma Nalani and Dr. Bradley had a very good visit and talked
about all her health issues – just like it was an in-clinic visit.

Grandma Nalani was so happy that she choose to try the
Tele-video visit and told Dr. Bradley she’ll be making more
appointments via Tele-video because it was so easy and she
didn’t have to leave home.

The Waianae Coast Comprehensive Health Center offers Tele-video and Tele-phone visits for primary care, specialty, behavioral health and pain
management. Call your provider for a Telehealth (video or phone) or a regular in-person visit: 697-3170. New patients are always accepted.

2020 Board of Directors Annual Election and Appointments
The Health Center’s volunteer Board of Directors is comprised of up to 20 members (10 elected and 10
appointed positions). The annual election and appointments take place every year between February thru
April. At the April 21 Annual and Board meeting, election results were announced, a board vacancy was
filled, appointed positions for the 2020-2023 term were named and members for the Executive Committee
for 2020-2021 were named.
The following were elected to serve for the 2020-2023 term: Merrie Aipoalani (re-elected); Ginger Fuata
(re-elected); and Genevieve (Lei) Aken (first term board member). The Board is excited to have Lei as a
member of the board based on her years of experience as an educator. Dan Gomes and Flo Pell were
reappointed to serve in an appointed position for the term 2020-2023. Charles Hew Len was approved to
move from his elected position to an appointed position, also to serve for the term 2020-2023. Dan Gomes,
Anthony Guerrero, Jr., Candy Suiso, Keola Lloyd, Billie Hauge and Wayne Suehiro were named to serve as the
Executive Committee for the period May 2020 – April 2021.The following Board Members were named to
serve on the Executive Committee from May 2020 – April 2021.

2020 – 2021
BOARD OF DIRECTORS
EXECUTIVE COMMITTEE
Chair
Dan Gomes
1st Vice Chair
Anthony R. Guerrero, Jr.
2nd Vice Chair
Candy Suiso
3rd Vice Chair
Keola Lloyd
Secretary
Billie Hauge

Executive Committee

Treasurer
Wayne Suehiro

DIRECTORS
Merrie Aipoalani
Genevieve (Lei) Aken
Dan Gomes
Chair
Re-appointed Board Member

Anthony Guerrero, Jr.
1st Vice-Chair

Candy Suiso
2nd Vice-Chair

Keola Lloyd
3rd Vice-Chair

Billie Hauge
Secretary
Filling Vacant Board Seat

Wayne Suehiro
Treasurer

Judith "Judy" Babson
Ginger Fuata
Charles Hew-Len

Annual Elected & Appointed Officials

Clifford Isara
Jerald "Kimo" Alama Keaulana
Denice Keliikoa
Cameron Nekota
Flo Pell
Renee Rego
Charles Wheatley

Merrie Aipoalani
Re-elected Board Member

Ginger Fuata
Re-elected Board Member

Genevieve (Lei) Aken
Elected First Term Board Member

Flo Pell
Re -appointed Board Member

Charles Hew Len
Appointed Board Member

Mahalo to our Board of Directors for their guidance.
For more information about our current board members, visit: www.wcchc.com/About/Board-of-Directors
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WAI‘ANAE STRONG!
FEEDING OUR COMMUNITY:

WCCHC has been meeting the needs of the community through years of food access and food justice work through its
Mākeke farmers markets, SNAP Double Bucks program, Keiki and Kupuna Produce Prescriptions, school pantries and food
distributions. Prior to this pandemic, close to 40% of the Wai‘anae community reported being food insecure. Working
so closely with keiki and their families, we know a major challenge is access to healthy meals as the majority of our keiki’s
nutritional needs are through school meals. Calls from principals whose schools were not chosen started coming in, they
were receiving calls from parents who lost their jobs or furloughed and were worried about how to feed their keiki or how
they would get to the selected State of Hawai‘i Department of Education (DOE) meal sites without transportation. Within
days, we hui’d together with nonprofits and food industry folks to create independent keiki meal pickups at locations furthest
from the DOE meal pick up sites to help meet the needs of the community.

By: Alicia Higa
Director of Health Promotion

Since March 25th, our program has distributed over 42,800 keiki meals, 22,740 pounds of shelf stable food and 14,610 pounds of fresh local produce.
A separate kupuna meal program has also been set up to provide ready to eat meals and monthly food boxes to some of our most vulnerable. In
its first week, over 440 meals had been delivered to Wai‘anae kupuna. To serve the larger community of Wai‘anae since the onset of COVID-19, the
Health Center in partnership with the Hawai‘i Foodbank has put on monthly drive through food distributions and has been able to distribute close
to 150,000 pounds of food. It is our hope that these emergency food initiatives can help to relieve some of the stress and burden on our community
during these troubling times. We are all in this together. #WAIANAESTRONG

SUPPORTING OUR EMPLOYEES:

As a little girl growing up in Makaha I spent years passing the “Comp”, and for many of us who grew up in Wai‘anae, the Center
on the hill symbolized a sign of leaving the coast and coming home. Once or twice a year I would get a glimpse of a medical
helicopter landing on the old helipad picking up a patient which brought both excitement and awe of its size, but also
sadness and worry as it meant picking up a member of my community, and I would stop to pray.
As the HR Director of the only Health Center on the Leeward Coast and the largest employer in the community, it is my
responsibility to ensure our employees feel safe at work, stay healthy while working, and still have the time to spend with
their loved ones. COVID-19 has disrupted everyone’s life. Our day to day activities have changed drastically or in some
By: Kristelle Ompad
cases have come to a complete stop. People question whether or not things will ever be the same. In addressing everyone’s
Director of Human Resources
confusion, fear and anger over a situation that we cannot control, I have found that it’s important to provide as much valid
information as possible as well as being available to listen to everyone’s concerns. Reiterating CDC and Government guidelines and trying to come
up with unique ways to stay connected not only in the workplace but socially as well, has been valuable. Simply knowing that we truly care about our
employees can make a big difference. Keeping everyone safe, not only physically but mentally, is critical during such uncertain times.
The challenges we now face as a community have forced us to rapidly adapt and rethink our priorities, not only for the here and now, but for our
future. I find myself, once again, praying for our community. Knowing that the “Comp” is there and our employees are playing a vital role on the front
lines to help our community adapt and respond to the coronavirus crisis makes me feel safe and secure. These front line hero’s are parents worried
about their children, Kupuna worried about their health, and they are all the most hardworking, dedicated, selfless people I know. I am so honored to
stand beside them in their continued efforts to fight to keep our community safe from COVID-19 because we are Waianae Strong.

TELEHEALTH – A SOLUTION FOR PATIENTS:

On Sunday, March 22, 2020 at 5 am, I found out Hawaiian Airlines would be discontinuing in four days, all domestic and
international flights to and from Hawai‘i, except three essential routes. It was at that exact moment I realized COVID-19
was a real crisis, not something just happening in the mainland, but something that would soon profoundly impact our
state and our community. I knew our lives would be changed, little did I know how drastically, and thought we (the health
center) had to prepare for an immediate response to how we normally provide care for our patients. My mind then quickly
went to the next steps our state would take in controlling and keeping control of the COVID-19 introduction and spread in
Hawai‘i. That very afternoon the Mayor issued a “stay at home, work from home order” for O‘ahu. How then would our
patients see their primary care providers? If I felt anxious over the uncertainty of what is happening in the world, I could only
By: Michele Kuahine
imagine the distress our patients must be feeling and how visiting their doctor would become more important than ever. The
Director of Electronic Health Records
solution would have to be technology and that is when the big push towards TeleVIDEO patient visits at the health center
really began. We were able to train over 100 Providers in ten days, with Providers conducting teleVIDEO visits almost immediately after each training
session. We now have over 2,300 TeleVIDEO visits completed just under three weeks time. A great accomplishment and a true testament to the
dedication and call to service by our health center employees. With all the lessons learned so far during this crisis, for me the ability and willingness
of everyone at the health center to help others, is what will be remembered long after the crisis is over, people will remember how we treated each
other and what we did for our patients and our community to care for and help keep them safe.

SERVING THOSE MOST IN NEED:

The current COVID pandemic has definitely changed the way we provide social services but it has opened up avenues for us
to serve more, especially those in need. As the COVID pandemic approached, our main priority was to educate and care for
our vulnerable populations. Last month we assembled to create COVID kits to pass out to our homeless residents along the
coast and in the Kapolei and Kalaeloa areas. These kits included hand sanitizers, soap, gloves, wipes and an educational card
explaining what COVID is and how to prevent the spread. We later received a huge donation of masks from Every1ne Hawaii
and dispersed those to homeless shelters in our area. And most recently, we were blessed with donations from the Kona
Brewing Co. and the Chef Hui to provide over 100 meals to our most needy kupuna. These kupuna reside alone or with their
spouse and have very limited resources to assist with food. Delivering food to them and seeing their faces light up as they
opended their door for us has been extremely rewarding. Mahalo to all those involved in all of our collaborations.

By: Leinaala Kanana
Director of Community Health Services
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We’re in this together!
OUR COVID-19 RESPONSE TO PROTECT OUR COMMUNITY:

Bobbi Elisala and Pat McKenzie have worked on many projects together in their 30 years at WCCHC
ranging from the WCCHC Nurse Practitioner (NP) Residency program, the NP Preceptorship program,
the Bachelor of Science Nursing (BSN) program, and soon to start Medical Assistant/Clinical Tech
program, so when the opportunity arose to help protect the community during the COVID-19
pandemic, they jumped at the chance. “We wanted a way for not only WCCHC patients to be able
to ask questions, share their thoughts, obtain testing but to offer that service to the entire Wai‘anae
coast community as well.” We also wanted to alleviate the anxiety that comes from speaking to
machines and waiting in line for hours for testing.
We opened the COVID-19 hotline and drive-thru testing services in mid March. Originally, when tests
were scarce, the screening criteria was very strict but now more people are able to be tested. The test
now are done at the local DLS laboratory so we are able to get results within 2-3 days, decreasing the
amount of anxiety and uncertainty of their status and being able to return to work and their daily
activities in a shorter time.
People are welcome to call the hotline seven days a week, 8 am till 8 pm and talk with a registered
nurse and/or WCCHC provider with any concerns or questions you may have about testing or the
virus. Patients can obtain a Televideo or Telephone visit on the spot. Providers are able to diagnose
and treat patients without having to come in to a clinic or wait for an appointment.
The COVID-19 drive-thru is located on our main campus Monday through Friday from 8 am to 12 pm
and staffed by WCCHC employees. Please call (808) 697-3170 to register for testing or speak to one of
our professionals.

By: Bobbi Elisala (right)
APRN/Nursing Education Director
Pat Mckenzie (left)
Director of Clinical Operations

Mahalo to Our Generous Donors

The Health Center received many generous donations from organizations, businesses, schools and individuals to support our COVID-19 services,
ongoing health care services, outreach programs, and food distribution/keiki feeding programs. In addition to donations and coordination with longtime partners, many new partnerships were formed. The Health Center is grateful for the outpouring of support. As of April 24, the following donors
and partners have joined with us to address the needs of our Health Center, staff and the community.
Alexander and Baldwin
Aloha Harvest
Aloha United Way
Annette Koh
Anuhea Daley
Ari South
Bradford Dickson
Brittany Huntington
Buddha Light International Association
Catholic Charities
Chef Hui Hawai‘i
Cherese Shelton
Cindy Yee (family)
Coca-Cola Hawai‘i
Debra Shiraishi Pratt
PVT
Dr. May Okihiro (family & friends)
Eggs Hawai‘i
Enterprise Rent-a-car
Erick Ruiz
Every1ne Hawai‘i
Genevieve Anduha
Griffin Gear
Hawai‘i Appleseed Center for Law
& Economic Justice
Hawai‘i Foodbank
Hawai‘i Pacific University
Hawaiian Dredging Construction Company
Healy Foundation
HMSA Foundation
Hoa ‘Āina O Mākaha
Honu‘apo
‘Iolani School
James and Abigail Campbell
Family Foundation
Janet Keliikoa
Ka‘aha‘aina Cafe

Kahumana Organic Farm and Cafe
Kamaile Academy PCS
Kamehameha Schools
Kamehameha Schools Community
Learning Center at Mā‘ili
Kamoa’s Kitchen
Katherine Roy
Kelsy Amos
Kona Brewing Company
KTM Enjoy Snacks
Leihoku Elementary
Little Caesars
Lowes Home Improvement
Ma‘o Organic Farms
Mā‘ili Elementary School
Mālama Meals
Matt Bruening
McDonald’s Hawai’i
Meadow Gold
Melanie Diello (family)
Nā Kama Kai
Nalani Benioni (family)
Nānāikapono Elementary School
Nānākuli High & Intermediate School
Office of Hawaiian Affairs
Patrick Burns
Pelatronic
Pili Group
Punahou - Class of 2021
Queen Lili‘uokalani Trust
Re-use Hawai‘i
Representative Cedric Gates (and staff )
Rochelle Nicholson
SkyWater Capital LLC/Royal Hawaiian
Catamaran
Sodexo
Starbucks

The Mosaic Company
Ulupono Initiative
Under My Umbrella, Inc.
Virna Cheung
Waianae Coast Comprehensive
Health Center
Wai‘anae Elementary School
Wai‘anae High School
Wai‘anae Intermediate School
Waianae Mall

Monetary donations are accepted at

www.wcchc.com/giving

Call (808) 697-3457 for other donations.
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Serving Leeward
Communities Since 1972
1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)

Hale Ola Kino Maika‘i (Wai‘anae High School)*
Kamaile Olakino Maika‘i Health Center (School Dental)*
Junior Searider Health Center (Wai‘anae Intermediate School)*
Waiola KWIC Clinic
Waianae Vision Center*
Main Campus & 24-hour Emergency Room
James & Abigail Campbell Clinic (Nānākuli)
Hale Ola (Nānākuli High & Intermediate School)*
West O'ahu Community Health (Formerly Kapolei Health Care Center)
Ewa ~ West O'ahu Community Health*
Waipahu Family Health Center

1 2
3
4 5
6

Our Locations
on the
Island of Oahu
7 8
9

11
10

MAIN CAMPUS – PH: 697-3300
86-260 Farrington Highway

Medical Clinic Appointments Available
Monday – Saturday
EMERGENCY ROOM
Open 24 Hours / 365 Days a Year
*DENTAL CLINIC – PH: 697-3496

Monday – Saturday | 7:00 am – 3:00 pm

BEHAVIORAL HEALTH – PH: 697-3469
Monday – Friday | 8:00 am – 4:30 pm

WAIANAE PROFESSIONAL PHARMACY
PH: 697-3438 | FAX: 697-3678
Monday – Thursday | 9:00 am – 5:30 pm
Friday | 9:00 am – 5:00 pm
Saturday | 8:00 am – 12:00 pm

SATELLITE CLINICS
JAMES AND ABIGAIL CAMPBELL
NANAKULI CLINIC – PH: 697-3900
87-2070 Farrington Hwy., Ste. N

WEST O'AHU COMMUNITY HEALTH – PH: 697-3800
(Formerly Kapolei Health Care Center)

599 Farrington Hwy., Suites 100, 208, & 208A

~ 1ST FLOOR, SUITE 100 – PH: 697-3800 ~
WOMEN'S HEALTH • PEDIATRICS •
KAPOLEI WALK-IN CLINIC (KWIC)
KAPOLEI PROFESSIONAL PHARMACY
PH: 697-3784 | FAX: 697-3835
Monday – Thursday | 9:00 am – 5:30 pm
Friday | 9:00 am – 5:00 pm
Saturday | 8:30 am – 12:30 pm

~ 2ND FLOOR, SUITES 208 & 208A ~
BEHAVIORAL HEALTH (208) – PH: 697-3837
ADULT CARE • SPECIALTY CARE (208A)
PH: 697-3850
*EWA~WEST O'AHU COMMUNITY HEALTH
91-1841 Fort Weaver Road

BEHAVIORAL HEALTH – PH: 697-3281
PATIENT ASSISTANCE SERVICES – PH: 697-3405

TO OUR WAIANAE COMP. DENTAL PATIENTS:

WAIPAHU FAMILY HEALTH CENTER
94-428 Mokuola, Room 108B

PH: 697-3888
BEHAVIORAL HEALTH – PH: 697-3839

OTHER MEDICAL SERVICES

COVID-19 has impacted all of us in so many ways.
We realize that some of our patients were in the process
of dental treatments when we had to close our clinic due
to safety reasons for staff and patients. We plan to make
contact with our patients soon to provide information
on dental services.

*WAIANAE VISION CARE – PH: 697-3165
86-120 Farrington Highway, Suite C-301
Monday - Friday | 7:30 am – 5:00 pm
Saturday | 7:30 am – 12:30 pm

WAIOLA KWIC CLINIC – PH: 697-3133

86-120 Farrington Highway, Suite C-305A
No appointment needed at Waiola Walk-in Clinic (KWIC).
Opens Monday–Friday at 8:00 am. Call for clinic hours.

*SEE COVID-19 UPDATE

